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What Can | Report?

The whistleblower procedure guideline under the German Supply Chain Due Diligence Act
(SCDDA) allows Bilfinger employees and other persons to report violations of human rights,
corresponding environmental standards and further cases of non-compliance.

You can use this procedure to report:
¢ Violations of the law,
¢ Violations of the Bilfinger Code of Conduct,
¢ Violations of Bilfinger’s internal rules,
¢ Violations of Bilfinger's Declaration of Principles on Respect for Human Rights,

e Risks or violations related to human rights or the environment, as described in the
SCDDA.

How Will | Be Protected When | Submit a Report?

At Bilfinger, we place great importance on protecting those who come forward. We want you
to feel assured that your concerns will be taken seriously and your identity protected.

Bilfinger protects the identity of the whistleblower. The identity can only be disclosed if this is
necessary and legally permissible or if the whistleblower consents to the disclosure.

You also can remain anonymous — simply refrain from sharing your name. The Confidential
Reporting Line is managed by an independent company, not Bilfinger itself, ensuring that
Bilfinger cannot track the data back to you.

Bilfinger does not allow any punishment, discrimination, or negative treatment of anyone who
reports a non-compliance in good faith. Violation of this rule can lead to an internal
investigation and disciplinary or other actions.

We handle and delete your personal data according to legal privacy rules and the Supply
Chain Due Diligence Act (SCDDA). You can find more details in the Privacy Notice online.

How and Where Can | Submit a Report?

Bilfinger is committed to ensuring that everyone feels secure when raising concerns. To
support this, we offer the Confidential Reporting Line — a dedicated service available to all
individuals, whether they are part of Bilfinger or external to the organization. This service
allows you to report non-compliance. The Confidential Reporting Line operates 24/7, ensuring
accessibility at any time, day or night, throughout the year.

The service is accessible in multiple languages. When using the Confidential Reporting Line,
you have the option to set up a secure electronic mailbox. This feature allows for confidential
communication between you and the team handling your report, without disclosing your
identity.

You may choose the method of communication that suits you best.


https://www.bilfinger.com/en/data-privacy/
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e Write an online message,

e Make a phone call via the listed telephone numbers,

e Submit an email directly to Bilfinger’s Group Investigations or Group Compliance,

e Ask for a face-to-face meeting with Bilfinger’s Group Investigations if you prefer.

What Happens After | Submit my Report?

Confirmation of Receipt

When Bilfinger receives a report, Group Investigations will confirm within seven days that they
have received it. Every report is taken seriously, documented, and handled carefully.

Preliminary Review

The first step is a preliminary review of the report by Group Investigations. Simultaneously,
Group Investigations assesses whether there is sufficient information for further
investigations. If it is possible to contact the whistleblower, Group Investigations discusses
the report with her / him / them. Bilfinger may take early action by implementing relevant
preventive and remedial actions during the preliminary review.

Starting an Investigation and Investigation Principles

If there the report is conclusive, Bilfinger starts an investigation. If not, Group Investigations
closes the case and lets the whistleblower know.

The following rules apply to all investigations:
e Confidentiality: Information is kept private.
e Obijectivity: Investigations are fair and unbiased.
¢ Independence: Investigations are done without outside influence.

Group Investigations makes sure there are no conflicts of interest when conducting
investigation. All information is kept confidential. Investigations may be conducted by Group
Investigations or in collaboration with Group Audit, Group Compliance, Group Procurement,
or local teams, depending on the topic of the report.


https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=2bilfingb2&c=-1&language=eng
https://www.bkms-system.net/bkwebanon/report/clientInfo?cin=2bilfingb2&c=-1&language=eng
mailto:group.investigations@bilfinger.com
mailto:compliance.helpdesk@bilfinger.com
mailto:compliance.helpdesk@bilfinger.com
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Taking Preventive and Remedial Actions

Bilfinger has a zero-tolerance policy. This means every report is investigated, and any proven
wrongdoing is addressed. Bilfinger also takes steps to prevent non-compliance and
implement remedial actions.

If a supplier is involved, Bilfinger may help them improve. If non-compliance continues and
cannot be fixed, Bilfinger may end the relationship with the supplier.

The whistleblower may be included in resolving the issue, depending on the case. The
responsible department will check whether remedial actions are implemented. If allowed by
law and technically possible, Bilfinger will inform the whistleblower about the actions taken.

The whistleblower will also receive feedback within three months after submitting the report.

How Long the Investigation Process Takes

Bilfinger treats non-compliance as a top priority and handles them as quickly as possible. The
time needed depends on how complex the case is.

Contact:

Bilfinger Group Internal Audit & Investigation
group.investigations@bilfinger.com
November 2025



