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1. Introduction 

Bilfinger ISP Offshore Norway AS (hereinafter ‘the Company’) is part of the Bilfinger SE 

Group. The Company provides services in the fields of design, maintenance and support 

functions relating to scaffolding and access technology, surface treatment, insulation, 

architecture and passive fire protection. 

The Company has its head office in Stavanger, with project offices in Porsgrunn, Haugesund, 

Bergen and at Kårstø, as well as work sites both onshore and offshore. Its main markets are 

the oil and gas industry and the process industry. 

 

2. Project and organization 

In the summer of 2022, the Company established a cross-functional working group to ensure 

compliance with the requirements of the Act on Corporate Transparency and Work on 

Fundamental Human Rights and Decent Working Conditions (the Transparency Act), 

which came into force on 1 July 2022. 
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The working group consists of representatives from procurement, HR and HSE, and regular 

meetings are held to coordinate and follow up on the work. 

An ongoing and systematic process has been established based on the following main steps: 

1. Anchoring of responsibilities and principles in governing documents 

2. Mapping and risk assessment of:  

o own operations 

o supply chains 

o business partners 

3. Prioritization of significant risks based on:  

o severity 

o probability 

o ability to influence 

4. Implementation of preventive and corrective measures 

5. Follow-up and continuous improvement in line with the PDCA methodology 

 

3. Activities implemented (2022–2026) 

Below is an overview of key activities carried out during the period: 

• August 2022: Participation in a webinar on the Transparency Act (Arntzen de Besche) 

• September 2022: The Transparency Act implemented in Adept (compliance system) 

• September 2022: Establishment of regular meetings in the working group 

• March 2023: Joint exchange of experiences with Bilfinger Engineering & 

Maintenance Nordics AS 

• May 2024: Human rights included as a regular topic in the Management Review (ISO 

45001) 

• May 2024: Commencement of review of the Bilfinger Standard to ensure integration 

of human rights 

• June 2024: Implementation of Integrity Next (ESG and supplier monitoring) 

• June 2024: Planning of a new whistleblowing function in the BilfingerIN app 

• September 2024: Overall risk assessment of human rights 

• November 2024: Clarification of human rights in the Bilfinger Standard and HSE 

policy 

• January 2025: Interviews on working environment integrated into internal and 

external audits 

• March 2025: Updated checklist for supplier pre-qualification 

• November 2025: Updated checks on identity, nationality and employment status for 

temporary staff 
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• January 2026: Supplier audits expanded to include new checkpoints relating to 

employment contracts 

 

• January 2026: All employees covered by health insurance through DNB 

 

4. Methodology and framework 

As part of the Bilfinger SE Group, the Company is subject to comprehensive group 

requirements regarding the environment, human rights, working conditions and ethics. These 

requirements are enshrined in, amongst other things: 

• Bilfinger Code of Conduct for Subcontractors and Suppliers 

• Bilfinger Statement of Principles on Human Rights 

The Bilfinger Group is also subject to the Supply Chain Due Diligence Act (SCDDA). 

Compliance with the SCDDA largely covers the requirements of the Transparency Act, with 

the exception of the duty to provide information under Sections 6 and 7. 

Based on this, the Company is considered to have a solid foundation for further work on due 

diligence assessments. 

 

5. Scope and prioritization 

Due diligence work is structured according to the following categories: 

• Own operations 

• Business partners 

• Suppliers 

In accordance with the principles of the Transparency Act regarding risk and proportionality, 

priority is given to areas where the Company has the greatest real potential for influence, and 

where measures can bring about concrete improvements in the short and medium term. 
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6. Results 

6.1 Analysis of own operations 

Systematic risk assessments have been carried out of relevant matters relating to working 

conditions, legal and regulatory compliance, and severity, in line with the requirements of the 

Transparency Act.  

The assessments cover areas where Bilfinger, as a company, has a high degree of influence 

and control, particularly in relation to its own employees and contracted labour. The topics 

assessed include, among others: 

• Employment contracts and terms of employment 

• Wages, working hours and rest periods 

• Physical and psychosocial working environment 

• Discrimination, harassment and principles of equal treatment 

• Prohibition of child labour and forced labour 

 

Excerpt (in Norwegian only) from due diligence assessments revised for 2026 – concerning ‘Own operations’ 

 

Bilfinger has established clear requirements and expectations regarding the safeguarding of 

fundamental human rights and decent working conditions. All those employed by, or carrying 

out work on behalf of Bilfinger, shall have pay and working conditions in accordance with the 

Working Environment Act and associated regulations. Pay and working conditions shall be 

collectively agreed where relevant, and  
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practiced in line with the principle of equal pay. Our own employees are protected through 

internal procedures, group requirements, local guidelines and systems for compliance and 

reporting. 

The company has well-established processes, management systems and procedures for the 

ongoing monitoring of the identified risk areas. Based on the assessments carried out, all 

assessed areas are considered to be satisfactorily managed and are classified as green status in 

accordance with Bilfinger’s internal risk matrix. As of today, no significant risks have been 

identified that are not under control through existing procedures and control measures. 

As part of its preventive health and safety work, Bilfinger will nevertheless pay particular 

attention to measures aimed at further reducing sickness absence. Target: Short-term absence 

below 3%, with a focus on prevention, attendance and close monitoring of employees.  

Cumulative sickness absence statistics as of April 2026: 

• Short-term sickness absence: 4.5% 

• Long-term sickness absence: 5.3% 

 

Extract from sickness absence statistics for January to April 2026 

To reduce short-term sickness absence and improve health, well-being and attendance in the 

workplace, the following new measures have been implemented: 

• The Dyslexia-Friendly Workplace (DVA) group: Recently launched in January 

2026. The initiative aims to promote greater inclusion and better support for 

employees with reading and writing difficulties. 

 

• Abel Health x Oseberg: Health advisors support employees through personal 

guidance. A new cohort started in 2026, and sick leave is tracked separately to 

measure the initiative’s impact. 

 

• Increased visibility and awareness: Preparation and distribution of information 

materials, as well as a review of procedures relating to sick leave and follow-up. 
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• Digital injury report form: Introduction of digital submission of injury reports via 

Microsoft Forms for simpler and more efficient reporting. 

 

• Sick leave working group: Establishment of a dedicated working group responsible 

for the prevention and systematic follow-up of sick leave. 

 

 

6.2 Analysis of suppliers and business partners 

The company has established a systematic process for assessing suppliers and business 

partners, based on: 

• Working documents for priority suppliers 

• Implementation of the ESG tool Integrity Next 

Integrity Next is used for materiality assessments based on, among other things: 

• Country and sector risk 

• Anti-corruption 

• Environment 

• Human rights and working conditions 

• Health and safety 

• Diversity, equality and inclusion 

Supplier status is categorized as grey, green, yellow or red, depending on risk and data.  

Excerpt from the Dashboard in ‘Integrity Next’ (Supplier IDs and supplier names have been removed) 
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To date, no significant risks have been identified that fall outside the scope of our established 

procedures and control measures. This presupposes compliance with agreed requirements and 

expectations on the part of our subcontractors and business partners. The Procurement 

Department monitors suppliers in collaboration with Bilfinger Global Procurement.  

Around the turn of the year, Bilfinger implemented targeted improvement measures regarding 

the review of employment contracts for temporary staff. The review checklist has been 

revised and strengthened with new, specific control points for the documented review of 

employment contracts.  

 

 

 

6.3 Summary and conclusion 
Based on the due diligence assessments carried out, no significant risks relating to human 

rights or decent working conditions have been identified that are not addressed through 

existing management systems, procedures and follow-up mechanisms. 

 

 

7. Further work 

All identified findings and improvement measures are followed up through the Company’s 

non-conformity and improvement system, Synergi Active, with clear ownership and 

traceability. 

Based on existing practices, group requirements and analyses carried out, the Company is 

considered to have a good foundation for compliance with the Transparency Act. Suppliers 

are obliged to comply with the Company’s requirements by signing the Vendor Declaration. 

The Company will continue its work on continuous improvement through ongoing monitoring 

and further development of safeguards against potential adverse impacts on human rights and 

decent working conditions. 

For further information, please contact: 

Rune Erland, Director of HR, Payroll & Administration and Compliance Representative. 

rune.erland@bilfinger.com 
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