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Introduction 
Bilfinger ISP Offshore Norway AS (hereinafter referred to as the Company) is part of the Bilfinger SE 
Group. The company offers engineering, maintenance and support services related to scaffolding and 
access technology, surface treatment, insulation, architecture and passive fire protection.  In addition 
to the head office located in Stavanger, the company has project offices in Porsgrunn, Haugesund, 
Bergen and Hammerfest, as well as workplaces both on- and offshore. The main markets are primarily 
in the oil & gas and process industries. 

 

Project plan 
In the summer of 2022, the company established a separate working group to work on the new 
requirements of the Act on Corporate Transparency and Work with Fundamental Human Rights and 
Decent Work, which came into force on 1 July 2022. The working group is made up of representatives 
from Purchasing, HR and HSE, and regular working meetings are held on compliance with these 
requirements. An ongoing plan for this work has been established: 

 

1. Anchor accountability in governing documents 

2. Map and risk assess "own business", "supply chains" and "business partners" 

3. Prioritize the most important risk areas through materiality analyses based on severity, probability 
and potential impact 

4. Implementation of specific measures based on the above analyses  

5. Follow-up and monitoring of implemented measures in accordance with PDCA methodology 

 

Initiated activities 2022-2025 
 

August 2022 - Working group participates in webinar on the Transparency Act organised by Arntzen 
De Besche 

September 2022 - Transparency Act imported into Adept (Company's system for conformity 
assessment) 

September 2022 - Working group establishes and holds regular collaboration meetings 

March 2023 - First joint meeting on Teams with representatives from Bilfinger Engineering & 
Maintenance Nordics AS for learning exchange 

May 2024 - Human Rights included as a separate topic in input template for Management Review 
under evaluation section related to ISO 45001 

May 2024 - Initiated review of Bilfinger Standard to ensure adequate implementation of Human 
Rights in processes and activities 

June 2024 - New system for managing ESG and Supply Chain Sustainability: Integrity Next 

June 2024 - Planning of new notification function in BilfingerIN app 

September 2024 - Overall risk assessment of Human Rights (employment contracts, wages, working 
hours, working environment (physical), bullying/harassment/discrimination and child labour) 
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November 2024 - Clarification of Human rights in various activity descriptions in Bilfinger Standard, 
as well as HSE Policy 

January 2025 - Implemented occupational health and safety conversations/interviews of at least 2 
operators as a regular part of all internal and supplier audits 

March 2025 - Update and correction of checklist related to prequalification of suppliers 

 

Choice of method 
As part of the Bilfinger SE Group, the Company is familiar with strict requirements and routines 
related to compliance in areas such as the environment, human rights, labour conditions and ethics. 
These are basic principles laid down in the Bilfinger Code of Conduct for Subcontractors and 
Suppliers and the Bilfinger Statement of Principles on Human Rights. 

The Bilfinger Group is required to comply with the Supply Chain Due Diligence Act (SCDDA). In 
complying with the SCDDA, we have already complied with most of the provisions that are also 
covered by the Transparency Act, except for the requirement to answer questions in sections 6 and 7. 
Please see the named contact person at the end of this report if you have any further questions 
regarding the Company's local activities to meet the requirements of the Transparency Act. 

In general, the Company is well prepared for further work on activities to ensure compliance with new 
requirements based on knowledge from previous audits of the business, surveys, employee surveys, 
partner collaboration and supplier portfolio. 

Division and prioritization 
We have chosen to divide up the wording of the Act and distinguish between Own Business, Business 
Partners and Suppliers. Furthermore, our main focus is on areas where we can have the greatest direct 
influence, as the Transparency Act is based on principles of risk and proportionality. The Company 
therefore wants to focus our resources on areas where we can implement concrete improvements for 
human rights and decent working conditions in the short term. 

 

Results 
 

Analysis of Own business 
 

Assessment of selected areas of relevance to working conditions, fulfilment of requirements, our own 
ability to influence, degree of severity and possible measures. Green is assessed as satisfactory. 

 

Excerpt from the working document related to "Own business" that was finalized in mid-May 2025: 
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Areas -  
Assessment of actual and 
potential negative 
impacts 

According to 
requirements  
(Internal, 
customer, 
regulatory 
requirements) 

Opportunities 
for  
influence? 

Need for 
further  
further 
evaluation? 

Prioritization Actions 

Implementation of 
requirements from  
Transparency Act in 
Bilfinger Standard 
(management system) Yes Yes / High 

No - assessed 
as  
satisfactory Medium 

Status after actions 
from 2024: 
 
Human rights 
implemented as a 
separate topic during 
Management Review 
and Compliance 
processes 
 
Interviews of operators 
(min. 1-2 employees) 
implemented as a 
regular activity during 
audits (internal and 
supplier audits) 

Policies Yes Yes / High 

No - assessed 
as  
satisfactory Low 

Status after actions 
from 2024: 
 
Clarification of human 
rights in HSE policy 
updated 

General facilities  
(break room, office, toilet, 
changing rooms, etc.) Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Discrimination; including 
gender,  
political views, 
organisational 
membership Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Bullying/harassment/confli
ct Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Noise level Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Dust Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Temperature/climatic 
conditions Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Air Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Ergonomics, including 
working positions Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Vibrations Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Light conditions Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Variation in tasks Yes Yes / High 

No - assessed 
as  
satisfactory Low   
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Chemicals / Registrations Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Sick leave and sickness 
absence Yes Yes / High 

No - assessed 
as  
satisfactory Medium 

Status after actions 
from 2024: 
 
Accumulated data as of 
May 2025: 
Short-term sick leave 
3.8%. 
Long-term sick leave 
6.9%. 
 
Ongoing actions 
through campaigns 
such as "ABEL" 
(health counselling) 
 
Follow-ups under the 
auspices of e.g. IA 
counsellor 
 
Monitoring activities 
through BCAP (New) 
and AMU 

Stress / mental / exhaustion Yes Yes / High 

No - assessed 
as  
satisfactory Medium   

Protective equipment Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Support/follow-up from 
management Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Occupational health 
service Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Safety service and AMU Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Opportunities for 
notification Yes Yes / High 

No - assessed 
as  
satisfactory Medium 

Status after actions 
from 2024: 
 
Communication about 
different methods for 
anonymous 
whistleblowing 
through different 
arenas 

Participation and self-
determination Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Development according to 
individual requirements  
(expertise, courses, 
training) Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Children and youth work Yes Yes / High 

No - assessed 
as  
satisfactory Low   

Working hours, including 
breaks,  
night and weekend work Yes Yes / High 

No - assessed 
as  
satisfactory Hay   

Labour agreements, incl. 
salary,  
holiday pay, pay during 
leave, etc. Yes Yes / High 

No - assessed 
as  
satisfactory Hay   
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Overtime work Yes Yes / High 

No - assessed 
as  
satisfactory Hay   

Cancellation Yes Yes / High 

No - assessed 
as  
satisfactory Low   

 

 

Safeguarding defined risk aspects related to "fundamental human rights and decent work human 
rights" in Bilfinger as a company:  

 

o Everyone who is employed and/or carries out work on behalf of Bilfinger shall have wages 
and working conditions in accordance with AML and regulations. This shall be determined by 
collective agreements and in accordance with the principle of equal pay. 

 

o Own employees are safeguarded through internal procedures, routines and 
guidelines/requirements from the Group, which are included under the Compliance 
department in the Group's management system and local intranet: 

 

Established guidelines from the Group 
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Information and tools available on the intranet under "Compliance" 

Analysis of Suppliers and Business Partners 
 

The Company has prepared a working document based on our most important "Suppliers" and 
"Business partners". In addition, the Company has started work in a new tool from Integrity Next and 
onboarded suppliers here for further work on due diligence. 

When using Integrity Next, materiality is assessed based on the following criteria: 

o Overall country and industry risk (Overall country and industry risk) 
o Anti-bribery and anti-corruption (Anti-bribery & anti-corruption) 
o Environmental protection (Environmental protection) 
o Human rights & labour (Human rights & labour) 
o Health and safety (Health and safety) 
o Diversity, equity and inclusion (Diversity, equity & inclusion) 

 

Furthermore, a dashboard has been established in BCAP that shows an ongoing overview of the 
following items: 

o Index number in Integrity Next 
o Supplier number 
o Supplier name 
o Address\ City 
o Country 
o Postcode 
o Status for Overall country and industry risk, Anti-bribery & anti-corruption, Environmental 

protection, Human rights & labour, Health and safety and Diversity, equity & inclusion 

 

Integrity Next has the following supplier statuses:  

o Grey: Missing information. Not entered all necessary information 
o Green: All clear. No risk based on the information entered 
o Yellow: Moderate risk identified based on the information entered. It may also happen that 

some information is missing, certificate not uploaded or similar 
o Red: Risk identified based on the information entered and action needs to be taken. Note that 

it is possible that incorrect information has been entered, so this needs to be verified (typically 
clicking no instead of yes by mistake, etc.). 

See a section of the overview as of May 2025:  
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Index SupplierID Supplier Name Overall 
country 
and 
industry 
risk 

Anti-
bribery & 
anti-
corruption 

Environmental 
protection 

Human 
rights & 
labour 

Health & 
safety 

Diversity, 
equity & 
inclusion 

1994 20086400 Supplier Name removed* YELLOW GREY GREY GREY GREY GREY 

3184 20014539 Supplier Name removed* RED GREEN GREEN GREEN GREEN GREEN 

4354 20029162 Supplier Name removed* GREEN YELLOW RED RED GREEN GREY 

4331 20071263 Supplier Name removed* GREEN GREEN GREEN GREEN GREEN GREEN 

2141 20054045 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

4088 20054411 Supplier Name removed* GREEN GREEN GREEN GREEN GREEN GREEN 

1860 20052710 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

3147 20054398 Supplier Name removed* GREEN GREEN GREEN YELLOW YELLOW GREY 

3146 20022609 Supplier Name removed* GREEN GREEN GREEN GREEN GREEN GREY 

2126 20071276 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

1584 20084579 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

4239 20023866 Supplier Name removed* GREEN YELLOW GREEN GREEN GREEN GREY 

4160 20034520 Supplier Name removed* GREEN GREEN GREEN GREEN GREEN GREY 

4390 20025114 Supplier Name removed* YELLOW GREEN RED RED RED GREEN 

1437 20022279 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

3140 20022403 Supplier Name removed* GREEN GREEN GREEN GREEN YELLOW GREY 

4991 20054070 Supplier Name removed* GREEN GREY GREY GREY GREY GREY 

1371 20022518 Supplier Name removed* YELLOW GREY GREY GREY GREY GREY 
(Note that company names have been removed from the table) 

 

The purchasing department contacts and follows up relevant suppliers and collects their feedback, 
together with Bilfinger Global Procurement.  This is an ongoing process that will continue throughout 
the summer and autumn with possible further actions. Right now, the database contains a total of over 
30,000 suppliers from the Bilfinger system. 

 

When suppliers are registered in the Integrity Next platform, due diligence assessments are carried out 
and, based on this, it is prioritized which suppliers to work with for proposals for preventive and 
corrective measures. 

 

Conclusions and further work 
 

All identified measures and follow-up from the analyses above are addressed as actions in the 
Company's reporting system Synergi Active #689531 for further work going forward. Furthermore, 
this ensures visibility and ownership internally.  

 

Given that the company, regardless of the requirements of the Transparency Act, has historically 
worked actively on issues such as the environment, sustainability, labour conditions and SDDC, the 
company is well placed to meet and comply with these requirements. Furthermore, all our suppliers 
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are committed to following our strict guidelines in these areas by signing the Vendor Declaration. This 
is also reflected in internal analyses and supplier audits. 

 

The Company will continue to work actively to safeguard human rights and labour conditions through 
continuous monitoring of our existing barriers against potentially "negative consequences" in these 
areas. 

 

For further questions, please contact us; 

Rune Erland, Director HR, Payroll & Administration and Compliance Representative; 

rune.erland@bilfinger.com 

 
    

 
     

 
     

 

 
    

 

 
 Forus, 3 June 2025   

 
     

 
           
           

Jenny Larsson   Petter Liderfelt   Hanne Ruud  
Chairman of the Board 

  
Deputy Chairman of the 

Board 
  

Member of the Board  
 

           
           
          

Henning Ulseth  Hogne Hole   
Christian Johannes 

Hansen Torsvik  
Member of the Board & 

Employee's representative  
Member of the Board & 

Employee's representative   

Member of the Board & 
Employee's representative 
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